Billing Details

Name

Contact Numbers

Email Address
Billing Address

Update
Update
Update

Services

Service
ADSLZ+

Phore

Username

Status
Active

Active

Payment Info

Method Direct Debit

Account Name

Account BSB

Account
Number

Update

Quick Menu

Service Monitor *tew!*
Webspace *Mew!®
Tel-A-Mate *ew!*

Create new Email Address
Add Authorised User

Check my Internet Usage
Wiew Invoices

Mowing House?

Ernail &ttachrnent Quaranting
Change Plan
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Modify - = Confirm - > Summary

Change Payment Details

Pay via Direct Debit to Elank.ﬂ‘n.ccnunt

Account Name

BSB
Account No.
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Service Monitor

This page is designed to show wou outage and maintenance details,

n Metwork status: Gives up-to-date information affecting each of our services,
» Calender of scheduled outages and events: Advises of upcoming events.
= Notice board: Offers useful nokices about our current network and general information,

= ADEL Mo Issuies Security Warning Date: 1371172008
. A0SLE+ Mo [ssues Phishing E-mails - For more information on the latest
phishing scams, please yisit:

i ADSL2+ Extand Mo Issues hittp: f vy COMCEN. COM. AL SECUrty
% Co-location Mo Issues
. Dial Up Mo [ssues
= Hasting Mo Issues scheduled Outages and Events
. Incaming Emal (POP3) W T This calendar shows all sheduled outages,
. Mews Server (MMTR) Currently Unavailatile « December 2008 »

5 M T w T F s
. Cutgoing Ernail (SMTR) Mo Issues . 5 " . . .
. Phone (voice) Services Mo [ssues ? 3 g i o s o
. lzer Services Mo Issues 14 15 16 17 13 13 20
[ web Server Mo Issues 2t S o B S o 27
. Wireless Mo Issues 7 e

Mass Service Disruptions Information



Webspace Create Mew Webspace

Webspace

Here you can create ar modify vour Comcen webspace account, Using this webspace gives vou the ability to host files remotely, so that they can be
accessible wherever you hawve access bo an internet connection, You can also host content here that wou wish other people to view, such as a Website or
images wou wish to display in Forums or Auctions, Each webspace gives vou access to SOME of storage on our webservers, You can modify this conkent
by bransFerring Files o our remote server, For help with FTP transfers please view this quide. Once uploaded, vour files can be viewed by qoing to

hktpe jihome, comeen. com, aufusername.

Quota Action

0.01MBfSOMB

Username URL

http: ffhome, comcen. com. auy Change Password | Delete

o %

% 41
%

Tell-A-Mate  ReferralList  Terms and Conditions

Mate &1 About Tell-A-Mate

S, you want your friends and Family ko benefit Fram

Referral Stats

m Active Referrals: 0

MName Zomcen's great deals? Well now both of wou can be
rewarded whenever someone you refer connects to = Pending Referrals: O
Comcen! » Claimed Referrals: 0

» Total Credit Earned: $0

Mobile Number or Email Address You and the mate vou refer can each get up ko $25 credit

for signing up.

To get started, simply fill in the name and mobile number or email address of the mate vou wank ko
refer, then press Submit. They have up ko 90 daws to sign up with Comcen. After they sign up, we'll

Add Ancther Mate automatically reward your accounts wikth the appropriate credits,

Lok at the rewards you can each receive:

Submit
| Service Reward
| Phone $15.00
| ADsL $10.00
|__y}r_._a_i1 Hosting 410,00
| Dia-Up $5.00

ou will both be subject ko eligibility criteria and wou can only have 10 active referrals at any one time,
Check out the Tell-A-Mate Terms & Conditions here For mare information,
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Create New User  Change Password

Username Cormcen. corm. au

Confirm

Password [TTYTYY Y
Password

¥hat is this?
Idsers with Sdministration Rights can do the Following:

® Add & Remowe other Users
® Add & Cancel services including ADSL, Phone, iBurst & all akher praducks (hy

Administration Rights Mo Email}.

m Call our Support & Accounts Teams,
IF wou jusk wank to setup an Email Address, select Mo,
Please ensure the supplied personal details are those of the new account moderator and

not of the primary account holder. This infarmation will be used for identification
pUrposes,

MAME (RESIDENTIAL)

Date of Birth Drivers License No.

CONTACT INFORMATION

Home Work
Mobile Fax

Preferred
Method Home

BILLING ADDRESS

Address

0 !
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m [aily Breakdown

S ———
Plan Name Unlimited

Service Speed 256/64kbps
P

Yiew: Previous Month - Current Month
December '08

Percent Used Total

Data Lsed Urlimited 10559,1 VB A
Lnrneterad RIS 1070.65 ME Linlirnited!
Month Passed * s 51% 19 l:

T This is a graphical representation of how Far through the current month we are, IF today is this 15th, and there are 30 davys in this month, it will show
50%., This will help you manage your data,

The usage as indicated on these pages is a measure of all usage wou are likely to be charged For under the terms and conditions; i.e. usage which will be
debited against wour manthly usage allowance, or if that usage has been exhausted, will be biled as excess usage, This does not include any content that
will provided to vou on an unmetered basis,

Unmeteredfree usage only applies to data received via the PIPE Metwork, For more information on this service, please check their website,

Spin reserves the right to alter the unmetered traffic bonus at its own discretion,

Peak, & Off-Peak times are based on AEST (Australian Eastern Standard Time/GMT+100 and ADST (Australian Davlight Savings Time/GMT+11), The
current local time/date is; 4:26pm, 19th December "08

The usage information on this page is updated on regular intervals depending on the type of connection vou have with us, The updates may be on
occasion less frequent, due bo Factors such as netwark load, systems maintenance ar the time vou log on relative to the last update,



Create New User

Invoices
Invoice ID Period Date Issued Date Due
Oa/2005 07/0s/0s 14/08/08
09/2008 05/09/08 15/09,/08
10/2002 07f10/0s 14f10/08
112008 07/11/08 14f11/08
12/z002 05f12/02 15/12/08

Invoice Receipt Options

Flease select the method with which you would like to receive your invoices from the drop down menu below, Please note that a prinked copy of your
invoice will be charged at $2.50 per invoice.

_?_Email Cop .

| will check rry invoices manually on this website

| Printed Copy
Email and Printed Cop

Announcements « Terms & Conditions « Acceptable Use Policy
@ 2007 Cormcen - Page generated in 0.043 seconds,
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